
SUBJECT: Fringe 

In examining, we have found that this garment will need customer consent.  Although the 
garment is delightful, the construction of the garment is what has us worried.  Our 
concern is with the combination of the fringe trimming.  We recommend a surface clean 
method.  

With this method, the customer needs to be aware of the delicacy of the color and variety 
of trims involved.  With this process:
• There may be color change that will vary through out the whole garment.  We will 

not be able to restore the color after this occurs.  
• Also the hand feel of the garment may change.  
• There may be shrinkage that will be out of our control, and we may not be able to 

finish back to size.  
• The customer needs to be made aware, that while the utmost care will be given to the 

fringe, things that may happen while in the processing, we cannot foresee.  This risk 
needs to be pointed out.  Finge may break and cannot be replaced, nor fixed to the 
original condition.

We will do the best work possible, but we need the customer consent that the customer 
understands the risk involved, and would like us to proceed with the cleaning process.  If 
the customer would like to proceed with the cleaning process, the customer needs to sign 
in the box below and return letter with garment for cleaning process.

We appreciate your business, and your cooperation in this matter.  If you or your 
customer has any questions, please feel free to contact me at 1 (800) 818-7669.

The customer understands the risk involved, and would like us to proceed with the cleaning 
process.

Customer Signature___________________________________________
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