SUBJECT: Cleaning of Draperies

We would like to point out that all draperies are done at customer risk.

* There is always shrinkage, and the shrinkage can vary from drapery to drapery. We
do our best to pleat/stretch the drapes back to size, but we are not always successful.

» Ifthe drapes have a rubberized backing, there is a very good possibility that the
rubber backing could crack or peel in the cleaning process.

* Also there may be separation of the fibers if there is any sun damage to the drapes.
We cannot guarantee that the material will stay together.

* Keep in mind that water damage or water stains do not always come out in the
cleaning process.

We will do the best work possible, with the item, but your customer should be aware that
we do not do any draperies unless we have a signed customer risk. We appreciate your
business, and your cooperation in this matter. If you or your customer has any questions,
please feel free to contact me at 1 (800) 818-7669.

All draperies are done only with customer risk,
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